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‘The artist’ refers to Lissie (Alicia) Hollis. ‘The Client’ will be the persons named on the booking form. 

Commissioning a Live Painting 

After a consultation via phone or email a booking form will be sent to the client. Included will be a 
description of the desired commission discussed. 

The client should return this form with any additional details.

The artist will confirm these details with the client and request the £100 deposit to hold the requested date.

Once confirmed, any changes in these details will be at the discretion of the artist and subject to the terms 
and conditions. 

Prices and Payment 

Invoices will include payment details. 

The methods of payment are Bank Transfer or Paypal invoice. In some instances cash or cheque may be 
accepted. The date will not be confirmed until deposit payment have been processed. An invoice will be sent 
to you to confirm. 

Payment Terms

A non-refundable £100 deposit is required to secure the date of your booking.  Once this payment is made 
the artist will not accept any further bookings for that day.

To proceed with the booking the client must be in agreement with the terms and conditions.

The remainging payment (making the full amount) is required 6 weeks before the booking. Once paid this 
amount cannot be refunded.

If no payment is received prior to the event it will be assumed that the client wishes to cancel the booking.
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Agreed Commission

The painting created will be at the discretion of the artist. Every effort will be made to include the clients 
desired features and people. Due to the nature of the task, it may not always be possible to include all people 
desired in the piece and artist licence will be required in relation to the poses of figures and their locations.

The client acknowledges and accepts the professional judgement of the artist in relation to the painting 
style and aesthetic. The client should view the artist’s previous works which are an indication of the artist’s 
style.

Any changes to the agreed painting should be agreed in writing and will be at the discretion of the artist. 

Venue

Painting scenes will be subject to restrictions at the client’s venue. It is advised that the client liaise with the 
venue to ensure that the desired location  has adequate lighting and unobstructed views can be achieved on 
the day.

The artist may cancel the booking at any time and return fees (not including deposit) if there is failure to 
agree on a specification for the painting. The artist has the right to refuse a booking if the artist concludes 
they cannot meet a client’s requirements. 

Public Liability Insurance  

The artist has £5m Public & Products Liability insurance and £5m Professional Indemnity insurance cover 
through membership with the a-n Artist. 

Certificate of insurance can be provided to venue if required and are bought along to any venue. 
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Health and Safety 

The artist will make all reasonable efforts to minimise potential risks to clients and their guests. The artist 
will take precautions to protect the venue property by providing protective sheeting. 

The client is to ensure the venue and guests understand the nature of the work being carried out advise 
parents and carers to supervise children with instructions to be cautious around the easel and painting 
equipment. 

Guests are welcome to watch but should not touch the painting or painting equipment.
 
If any guest or attendee behaviour puts the work of the artist or the personal safety of the artist at risk, the 
artist reserves the right to discontinue working until the threat is removed. 

Copyright 

Each painting is subject to copyright. Ownership of each painting design belongs to the artist. Copies of the 
original artwork must not be produced without specific written consent from the artist. The artist will allow 
copies for personal use, please seek permission before making any copies. Guests should be made aware that 
any photographs taken of the piece will be subject to copyright. 

Any breaches in copyright will result in legal action being taken to protect the artist’s brand and artwork. 

Exclusivity 

Unless mutually agreed otherwise, the client allows the artist to display any image of the painting covered 
by this contract and to use it in the general promotion of the business. Uses may include use on social media, 
advertising, articles (magazine, web or blog), use on the website, use at promotional events. 

Production Time 

Production of the piece will begin on the day of the event. 

The artist agrees to spend a minimum of 4 hours at the venue, subject to the length and timing of the event. 
To make the most of the experience for guests the artist would ideally arrive at the venue before it begins to 
start the painting. 

The piece will be completed within 15 working days of the event and delivered by royal mail.

3

L iss ie  Art 
I l lustrations and Artwork

L ive Events  & I l lustrated Gifts 
Live Event Painting and Gifts  based in  Nottingham 

www.l iss ieart .com  +44 (0)  7807788138  l iss ie@liss ieart .com



Delivery Method 

The final piece will be delivered to the client via Royal Mail Special Delivery Guaranteed. It will be tracked and 
will require signature upon delivery. 

The client must provide details of delivery address when booking. If an alternative address is required the 
client must inform the artist as soon as possible. 

Delivery is included in the final price. Delivery outside of UK mainland may incur additional charges. 
 
Cancellations and Changes 

Deposits are non-refundable.

Refunds will not be given for cancellations of less than 6 weeks’ notice. 

Force Majeure

In the event of unforeseeable circumstances beyond the artist’s control that means the artist can not carry 
out the agreed live painting, a secondary offer of a painting created from digital references will be offered. 
This will be at a significantly reduced rate. 

If this offer is not suitable payment will be refunded in full. 

In the event of cancellation by the artist, liability shall be limited to a full refund of any fees paid. 

Weather 

Where the event takes places in a outdoor setting the completed commission will be subject to the weather 
conditions. The artist will make every reasonable effort to continue the live painting at the event. 

A secondary option will be discussed with the client for should the weather shall make the task of completing 
the commission outdoors problematic. 
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